hh

[MpakTuyeckui onbIt
aBTOMaTU3aLum
lopuanYeCcKon (pyHKLHUU B
Headhunter



TaTbfAHA
HeyaeBa

° PyKOBOLI,I/ITeJ'Ib rpynnbl NpaBoOBOro CoOnNpoBoOXaeHUA
onepaumoHHon aeatenbHocTn HeadHunter

«  ABTOp HECKOJSIbKUX CTaTen
rno Bornpocam TPyAOBOro npasa

* B HeadHunter otBey4aeT 3a pa3paboTky MeTo40M0MUN 1
CTaHOapToB paboThbl OPUCTOB, BbICTPaMBaHNE KINMEHT-
OPWEHTUPOBAHHOrO Noaxoaa B paboTe HopUCTOB,
ONTMMM3aLMIo 1 aBToOMaTU3aumio BraHec-NpPoLLEeCCoB U
IOPUAMYECKUX CEPBUCOB HanpasneHus

MouTa: t.nechaeva@hh.ru
WhatsApp: +7 (980) 708-82-85



Hawa

Hawa komaHpaa cocTout us , KOTOpbIl€e
noaesieHbl B 3aBUCUMOCTU OT IKCMNEPTU3bl HA NPAKTUKWU:

Pa6oTa C KnueHTamm, NOCTaBLYMKaMM
lMepcoHanbHble faHHble

TpynoBoe npaBo

IP

AHTMMOHONO/IbHOE NPAKTUKA

Kak 1 y nio6oro XxuBoro opraHmsmMa y Hawiero
topuanyeckoro aenaprameHta ectb [1HK, kotopbin
oTpaxaert:

Muccuio-npegHasHayeHune
LleHHOCTH, NpUHLMMbI PaboThl
Pecypcbl koMaHabl

30HbI pocTa

Y Kaxporo opucTa ecTb posib, KOTOpasi pasmeLleHa
Ha CTPaHMYKe BHYTPUMKOPNOPATUBHOW 6a3bl-3HaHUA,
4YTOObl COTPYAHUKMU 3HA/NU, C KAKUM BOMPOCOM MOXET
NOMOYb FOPUCT.

TaHa HevaeBsa
PykoBoauTenb NpakTuku onepauroHHoNn

AeATeNbHOCTH

YHuBepcanbHbii IKCNEPT: CornacoBaxune Bcex
PACXOAHbIX AOrOBOPOB, MAPKETHHIOBbIX aKTMBHOCTEN,
BONpPOCHI TPYAOBOro npaea




OcHoBHble npuHuunbl hh legal-
team

CepBUCHOCTb

SLA, pernameHTbl,
MH(OPMaLNOHHEIE
CTpaHULbl O cepBucax
oTgena

A hekTMBHOCTL

Mbl NOCTOSIHHO
OLIEHVBaEM CBOHO
pabGoTy, npoBoANM
OMpoChkl, ONpeaensem u
TECTUPYEM METPUKM
Cobupaem
pekoMeHaaLmm no
KOMMYHUKaLWKN 1
pabote

PasButue

MbI yunmcs camu n
npoBoAuM 0by4eHne
onsa konner. Kaxabin
FOPUCT MPOXOAUT
HecKonbKo 0byyeHun B
rog,

S

B3aumopeiictBue

Mbl BXOAVMM B MPOEKTHLIE
rpynnel ¢ 4pyrumun

oTaenamMu, Hanpumep, no

pa3paboTke 1 OMUCaHuo
HOBbIX YCIyT,
CTPYKTYPUPOBAHWIO
aKTVBOB U T.4

®DoKyc Ha pesynbrart

WMcnonb3oBaHue ahdeKTUBHBLIX
Mogeneu, cnocoboB ynpaBneHnsi
npoektamu (B Tom yncne OKR,
COKpallleH1e cpoka
cornacoBaHusi, yBenmyeHne
"nponyckHon cnocobHocT"
oTtgena)



(CyeroHauatb aBTOMaTH3AUMI ! @



ABTOMaTU3aLUMA...

Y Apyrux toxe ectb U 1 Xxouy!



[popaboTka 6u3Hec-npoueccoB

CocTaBuUTb CNMNCOK BCeX
cepBUCOB, KOTopble
npepnocraBnseT

WUnu yyacTteyet

op. pyHKkuusA. Hayatb
nyywe ¢ ocHoBHbIXx BI1, a
NOTOM NEepPenTHU C Kpocc-
(pyHKUMOHaNbHbIM
Ou3Hec-npoueccam

Onuwwure cpoku
NpeaocTaB/eHNs CepBuca,
onpenenuTe NponyckHyto
CMOCOBHOCTb COTPYAHWKOB,
3a(hMKCUPYITE XENaeMblii
CPOK NpefocTaBneHNs
CepBuCoOB

OnuwwnTe pesynbTaT cepBuca.

Ot 3toro 6yaet 3aBUCETb, YTO
VIMEHHO Bbl XOTUTE Y/YULLINTb.
Hanpumep, ectb pasHuua:
CornacoBaTtb 4Or0BOP UM
Nnony4yunTb I'I01J,I'IVIC8HHbIl7I
[OroBOp /S apXuBa

Onpepenute, rae PUCTbI —
Bflafe/bLbl NPOLIECCOB, a FAe
y4acTHUKM. Onnwute
MaTpuLbl y4acTusi B
npoweccax, 4To6bl NOHATH
HaCKONbKO 06913aTe/IbHO
y4acTue TOro Mnu MHOro
noapasgenexHns

3auKkcupymnTe, KTO Ball 3aKasumK.
OnuwwuTe, ero ponu, oLeHnTe
MOrpy>XeHHOCTb B npouecc. Takxe
OMnuLLIKTE BCEX, KTO MpefocTaBnser
cepBuc

Kakue npouecchbl

U KaK CBSI3aHbl Mexay Co00M,
KaKoii NpoLecc 0CHOBHOW, @ Kakon
BCnomoraresbHbli. Kakue ectb
TOYKW BXOAA, B3aUMOCBSA3M U Kak
OHY paboTaloT MeXay Co6oi

OnuwwnTe NocnefoBaTeNlbHOCTb
LIAroB, YTO HYXHO CAeNaTh, YTOObI
MONYYMTb pe3ynbTar.
Buayanusauus nokasbiBaet
JINLLIHEeE LIaru, CNoXHOCTH
npouecca. [Nonpo6yiite NponATH
MyTb BaLLEro 3aKasumka.

Mnatchopma/pecypchbl — C NOMOLLbIO
4ero NpefoCTaBNSETCS CEPBUC



Hawu ocHOBHbIe LnppoBbIE MUHCTPYMEHTbI

01.

dTa cucrtema aBToMaTusaLmm
npoLeccoB U ynpasrneHusi
npoektamu npuHaTa B hh

B Hen npoucxoaut B3ammoaenctane
MeXay CTPYKTYpPHbIMU NoapasfeneHnamm
KomnaHuu. MNpegocTaBneHne pasHoro
poaa opuanyeckmx CEPBMNCOB.

= Confluence

02.

Ba3a 3HaHuK, B KOTOPON MbI
AenMMcsi BceM Heo6XxoanmMbIM
ana paboTbl ¢ LOroBOPOM

* TlonesHbIMN MHCTPYKLUAMU
°  Oby4yarowmmn BUOEO

* LllabnoHamu JOKYMEHTOB

° PekBusntamm

HavmeHoBaHuWe pa3genoB COOTBETCTBYET
TMnam 3agady B JIRA.

03.

Cucrema, koTopas
rapaHTMpyeT Npo3payHbIn
npouecc cornacoBaHus
KINMUEeHTCKUX caenok

Konneru 3HatoT, KTO 1 3a YTO OTBETCTBEHEH,
N B Kakmue CpoKM NPON3ONOET cornacoBaHume.

OTO NO3BONSET YNpaBnsATh NPOLIECCOM,
aHanuanpoBaTb.



Hawu ocHOBHbIe LnppoBbIE MUHCTPYMEHTbI

@ Mattermost @ kakdela PRAVO TECH

Case.one, Casebook, Caselook
YaTt 60T KyKkylieyka — gocrtyneH npsmo

U3 KOpnopaTuBHOro MecceHaxepa.

* [loackaxeT Kyda CTaBUTb 3ajauun, roe
nexat wabnoHbl A0OroBopoB 1 nncem, Kak

onnaTuTb CYET U MHOroe Apyroe Mcnonb3yem KOHCTPYKTOP ONpoCcoB ABTOMaTM3aLMS Cyﬂ,GGHOVI

* W3 uyaTa MOXHO cpasy nepeiT Ha ONS OLlEeHKM yOOBNETBOPEHHOCTM paboTbl. YnpaeneHue IP noptdenem.
cosgaHue 3aJauv, a 4aT-60T HanpaBuT Cefpleileeli), g TR CElEl,
@& Kyna HyKHO Oepem o6paTHY0 CBSA3b MO M3MEHEHUSAM

* Pabotaet 24/7

ContentReader® PDF 4 ' FineBl|
ABTOMaTMSaLI,Vlﬂ CBEPKKM noanncaHHoOro ,D,ﬂﬂ aHanm3a gaHHbIX O pa60Te
1 cornacoBaHHOro BapuaHTa AOKyMeHTa ropnan4eckmx cepBsmcoB
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Mnarcopma

ans pabotbl € npoueccamu-

JIRA

OnepupoBaHue CYLHOCTAMMU

Tema 3apaum: KOPOTKad CyTb
3anpoca

PykoBoguTenb npoekra:
KTO OTBEYaeT 3a npouecc\
Bnageney busHec-npouecca

McnonHutenb: k10 paboTtaeT

Had 3aJayein B TEKyLLEA MOMEHT,
BO MHOIMX npoLieccax AencTeyeT
aBTOMaTU4YeCcKoe Ha3HaYeHue
3ajay UCxoast U3 Harpysku opucra

ABTOp 3anpoca: KTo NocTasun
3agavy

Ha6niopaTtens: KTo nony4aet
yBEOOMIEHMUS O ABMKEHUM
rno 3agaye

i DATA :: Analytics / AN-10630
[opaboTtatk oTueT "Bpema cornacoeaHusa Bu3 B gorosope (CRM)"

# Pegaktwpoeate Q [Jo6GaBnTe KOMMEHTAPHI HazHaumte  Ewe.. v In Progress  Close  Will not be executed  Busnec-npouecc ~
¥ fletand 3aaaun
Tm: 3agava Cratyc: (MocvoTpeTs Guanec-npauecc)
MNpuopuTeT: 2 Cpeanuii PelleHune: HeT pewlenna
McnpaenTs & He 2anonkeHo
BEPCHAX:
v Jogn
KlcnonHuTeNL: . Heuaeea TateAHa @
ABTOp:! . Heuaeea TaTeAHa @
AHANNTHE: ﬂ
Watcher Field: octe Heuaeea TatbAHa
Fonoca: o
HaBnroaarenn: &) Npexpatuts Habnogenne 3a 3700 3agavei
Mpoekr T Koa Tun npoekTta PyKoBOAWUTENL NPOEKTa Kateropua npoexta
HOp/len :: CornacoBaHue peknamHbIX... LMSN ° Heuaesa TateaHa @ Lawyers
}3‘% OpAen :: Couckatenn LWcC o Lawyers
n HOpJen :: Tect EXC TESTEXC ® Heuaesa TatbaHa @ Her kateropum
5 !I HOplen :: SkcnepTi3a AOTOBOPOB C N EXC o Lawyers
Opfen :: KOpuanueckne sonpocel B LQIS o Lawyers
}ﬁ HOpllen: UHTennexTyansHan cobcree...  LIP 0 Lawyers
}h tOpJen:: Obwwe Bonpock LcQ o Heuaesa TateaHa @ Lawyers



Nawoboppa 3agay noa pykou

PesynbTaTui gwastpa: AOTOBOPbI [Awarpamma HeaasHo Co3AaHHLIG JloroB0pE! 2022

Tun Koz Tema T MpuopuTer S20
500
B EXC-80805 /JOTOBOP N2 KA-241010 a 480
460
B EXC-82211  AC-17 WM Bextepeea a 440
420
B EXC-82216 N Koctpoea Mapua Neonuaoexa (Mpunoxenue NE3) 2 400
380
B EXC-81945 1AM Ynuuna_Mpunokenne M213 a 360
340
a EXC-82204 QOO "Mepuanan’_MpunokeHne 18 E 320
300
=
a EXC-82015 Mpwnoxenne N2 11 ¢ 000 «AwnTaHTa Loy Megua Apr» =/ & 280
g 260
o
[l EXC-81988 CornacoeaHue 2 m 240
220
Bl EXC-82092 CornacoeaHue MpunoxeHns 4 keiiTepuHr 23-24 HoRGpPA S 200
180
[o] EXC-81719  CornacoeaHue AoroEopa Aapexus (nepegaua TMLY E3 160
140
E EXC-82046 CornacoeaHwe JoroBopa Ha npuobpeTenne MO =/ 120
100
(o] EXC-80016 CornacogaHne J0roBopa NOCTABKM HA KHUY-16 E3
(o] EXC-82201 Cornacoeauwe goroeopa ¢ WM O6epemko Codua (HR Mank) E3
(o] EXC-82115 poroeop 00O =T KOHCATUHIOBOE areHTCTE E3
0"’,19 ,1’0';&6:‘ 151,19 Y ,p"up']'qp’
1-13 13 13 ST ot
vq & o ef
o d‘
> =
Nepuo: nocneaie 1000 Aneii (crpynnuposarsl ExemecauHo)
Tvn  Koa Tema T Mpuopurer
o] CLP-11720 DL 1211 : CornacoBaHue AopokHON KapTel k Cornawenuo ¢ PCO -]
AN-10630  [opafoTate oTueT "BpeMA COrNacoBaHuA Bu3 B gorosope (CRM)" E
Tan  Kop Tema Mpuopurer
LCQ-1782  OnucaTe YMPOLLEHHBIH NOPAAOK NO NOCTAELLIKEM =
4 PLAN-10844 MeTOAONOMMA OUEHKN KayecTBa paboTel KOPUCTOE NPaKTUKKM
P P P
(o] LCQ-3423  Otyer 07.11-13.11 Heuaesa TaTbAHa E3
PK-11350 MNocTragwmk A4nA HE ykpalerua n gu3aiina oduca, VHAMEnIyankHeId npeagnpuHuMarent feikoea E
o] LCO-3435  MoanucaHie AOKyMEHTOE no 340 Gez MYj S CEETNaHa AHaTO/begHa
LCQ-3426  MMpopaBoTka BONPOCAB NO HAPYLWMTENAM OYKO & PK-11349 CaTpyaHuyectso no npoekty hhland(MocnedosatensHulil B3aumosayet)/Sminex/000 "CMaliHake" a



YnpaBneHue He TONbKO op. 3agav4amu, HO U KOMaHAOoM

HR i Kagpel / HRFULL-27:
MapwHa

# Pegaktpoears

v [etann 33a3um
Tun:
Mpuopuret:

MeTiu:

Q6WwaA MHPopMaLmMA

Epic Name:
Oprannzauma;

EmployeeType:

DO coTpyaHnka:
E-mail nonszoearens
Nuunsii e-mail:
Homep EHyTpEHHEro
TeneoHa:
MoBuneHeiii Tenegol
PEervoH COTPYAHHKa:

AomxHocte MDS:

Moapazgenexne MDS:

PoanTencckoe
noapazaenexne MDS:

¥ Onucauue

Q Jo6aeHTs KOMMEHTAPWI

HazHaunte  Ewe.. ¥ QLI  BHyTpeHHWI Nepesog

Ed Epic Cratyc:

2 Cpeanui PeLueHue:
¥YpoBeHb
GezonacHocT:

He zanonHexo

focrynel  Kagpogaa nHGopMauna

m.bolshakova
000 "Xagxantep”
CoTpyaHuk

Apocnaens
KOpucT no pekname
MpakTiika BpPeHAMHIOBLIX NPOAYKTOE 1 PEKNakisl

Pynna NpasoBoro CoNpOBONAEHNA ONEPAUNOHHON AEATENEHOCTH

Mepeeog mexay komnannAmy  [TEREa LIt
YBONbHeHHE

Jlekper
(NocMoTpets & CAenaTh BHELTATHIM COT...

HeT pewenna
Cozgate MNP
[STTEa =TV | S PR T S ————) -7 | =]

COTPYAHVK )

v~ fMlogn

VICNOAHUTENL: (!’J\ra-hr (i)
HazHauuTe MeHA
AeTop: ‘Q’ iira-hr @
Wima nonezosatens: @

PykoBOANTENL: .

HenocpeacTeenHbiii 0
PYKOBOANTENE:

Watcher Field: jira-
Tate
HREP: 0
Fonoca: 0
HaGnioaarenu: @ NpexpatiTs HatnaeHie 3a 370Nl agaveil

~ lOatel
Co3gaHo: 10.07.23 12:12
OBHOENEHD: 06.11.24 11:36
Lata poxaeHua: 21.09.83
lata 18.07.23

TpyAoycTpoiicTea:

<

Repeating Issue

Not repeating issue. Set repeating

<

Tus3

BepHyTbCA K

 kenc



YnpaBneHue He TONbKO top.

tOpden:: O6uwie Bonpocsl / LCQ-3423

T# Oruer 07.11-13.11 Heuaesa TatbAxa

# Pegakmposats @ [oGasiTh komMeHTapHii  HazHaunte
¥ [lleTanu 3anaum
Tun: [ ExeHegensHan oTueTHOCTS
MpopiTer: 2 Cpeadnii
Merku; He 3anonke
Baxwoe 33 Hegeno: v [OTOBHK
Cornacot
Tectupot
MoareTel
Obcyxaa

~ Onwcauve
Haxmume dna seoda onucaHus

~ Smart Checklist

v :' Jira-bot goBaeun(a) kommenTapwi - 07.11.24 10:44

MpUEET, NOXaNyHcTa, NpeoCTaEk OTYET HEe No3dHee 9.30 ueTeepra.

3aKpenuTs - &

3aa4YaMu,

Ewe. ¥  B3arsepabory 3akpus
cranyG I (MocmoTpers Snavec-npovec)
Pewenie: Her pelenia
YpoBeHs EskeHefeNbHble OTUETE!
6ezonacHocT:

OBMAN KOMMYHHKALNIO
ypucram KN
oTpyaHMKOE

BaWHOS NO KOHTPATEHTAM W BONPOCIM TPYACBORD NPaga:

. Cornacye!
OrseTnin
naaroos
o sanpoc
hih {cobup
Moaroros
8 patare;
Caasanmcy
Koweynem
Kowoynen

@ Aw

BaKHO® 10 pekname M BPERAMHIY:

. Mposaana NPaBosyIo 2KENEPTHIY ©
MoaroToRNeH OT3wS Ha nosHAID BL
. Mposens KOHCYITAWMIO ND BONPOCY

HO U KOMaHaOoM

~ Moan
Vicnonurens:
AeTop:
Watcher Field:
Fonoca:

Habmoaarenu:

~ fatsl
Co3pano:

OBHoBNEHO:

> Agile

TaM, TEHAEPaM W

. Mpwwam yiac
Mompaman on
amowesan 2

. MNoarotosxa o

@ tevacea Tanena @
@ Hevacsa Tarosna @

jira-bat
0

1 Hauars Habniopenue 3a aToif 3asaveit

07.11.24 10:44

08.11.24 15:39

PykoBoguTento no ntoram oT4eTHOU
Hegenn NpuxoauT Ha noyTy chann ¢
NTOramm no BCEM COTPYAHUKAM,

CrpynnMpoBaHHbIMKM MO NPaKTUKam



CornacoBaHue pacxoHbl X
CAENOK hh)



Kak co3gaetcsa 3anpoc Ans cornacoBaHus gorosopa

Cospars 3anpoc

OcHosHoe

rNpaBARelb Ha 3KCNe
aiTH 3aecs: MMOAPOBHC
Tema’
WMHH
Kan. sarparsi?*
MNpouenr
nonnate

Cymma no Aorosopy

1YH0 MHCTRYKLIMIO O TOM

{3 Hactpouts nons ~

AprymenTauma

1R 33]a4H 1 ¢
A WHCTPYKLMA CO CKPUHAMI

y nocne ¢
O NPOLLECH

[la, Tonbko OcHoBHOE CpeAcTBO Bonee 40 Thic pyb. Ge3 HAC
[, He TONLKO DCHOBHOE CpeAcTBO Gonee 40 Thic.py6. Ge3 HAC
[, MeH3n

Da, aperina Bonsuwe 6 Mec. (oduc/cknan)

[la, uHas apeHaa (MeponpuaTis, o6opyaoBaHKe)

Her, 370 pacxos (onexc)

He arato, npowwy nposepwTs

Cospare 3anpoc

A" Her

© Peangent

Hepeaugent

Cucrema  Her WV

eBpO/10aH/MoBan Apyras santora

© Her

Haw wabnom gorosopa

WWabAck konTparenta
OH
300

Bymara

© HacTpows noaa =

Cosparb 3anpoc

Haw wabnoH aoro

LWa6aoM kowTparenTa
! HCamV O Her
340
a
ITBeTCTBEHHbI
seHeaxer
Broxenme 2 MNepenecure daiinl
e

B I UA"Y

Busyansmwiid  Texcr

06bI NPUKPENNTL, WK

v @v

+v




dopmMupoBaHue y [ o
3a81BKM Ha

Bepucpukaumm u

cornacoBaHus

AOFOBopa — CBepeHus o MapTHépe
aNbTepHaTUBHbIA NYTb

KoHTpareHT
3anosHsieT BCO
Heobxoanmyo
MHopmaLmIo

CokpallieHune
BPEMEHM Ha

NOCTaHOBKY 3anaua

nocrtynaet B "HCTPVMEHTbI ANA CoOTpyaHU4YecTBa
3afaum B DaGory

HECKOJIbKO pa3 topucty

! 5 [

OGwwe aorosopHbie YupeanTenchbie Mucbma ¢ sanpocamm
yenosus OKyMeHTBI Ha BEPHAHMKALIAIO




Haitn koHTparenTa

Haiiti B 6a3e 3HaHWA

no

ONpeAenuTLECA € rpynnon

BepuuKauumn d

HaiiTn B Gase 3HaHW# CNMCOK

Y ana
Ha HYXHYH rpynny

O6BLACHNTL KOHTPAreHTy NOPAAOK
BepAhMKaLMK, CMbICA U 3aNPOCHTL

CNUCOK AOKYMEHTOB

[loXAaThCs OTBETA KOHTPAreHTa,
nepenpoBepuTs, YTo BCe
[ROKYMEHTBI N0 CMIMCKY ecTb

N—7

MyTb BepUGUKaLUN paHbLLe

)

HOpWcT nepenpoBepsieT Bce M
AOKYMEHTBI BNOXEHBI B 3aavy
W EC/IH HET BO3BpalLaeT 3agady Ha
AopaboTky MeHegxepy

Ha stanax 2-7 meHegxep 4acto
oBpallaeTca K IopHeTy 3a
NOMOLYBIO U3-33 YENOBEHECKOTO
thakTopa U 6oA3HN OLMGHTLCH

3anonHWTL NONA B 3agave

W BNOXMTE CKa4YeHHbIe 3apaHee
AOKYMEHTbI OT KOHTpareHTa

é\

MowxnaTe B KaKo# npoekT B JIRA
NOCTaBUTL 3afavy Ha
BeputuKkaumio

Ecnu 8 war ok, 10 l0pucT nepexoaut
BO BHELWHIOK Nporpammy Ana
NPOBEPKW KOHTPareHTa, HWeT ero,

CKauyuBaer oT4eT J

CKa4eHHbIR 0TYeT pHCT

BKNafbIBaeT B 3apaqy

MpoBopur ananns

»

[Nanee uayT 3tansl, koTopsie
He 3aTparuBaloTcs NPoeKTOM.

MyTb Bepucpmkauum cenyac

HaiT KOHTpareHTa n oTNpaesnTL
CCHINKY Ha CTPaHHLY

ANA CAMOCTORTENBHO
BepUhMKALHH

%

HOpucT cpa3y NpoBOAKT aHaNKU3,
BeAb BCe HEOGXOAMMOE Y Hero
yXe nop pykoa

Mo 3aBepweHnio BepuuKaLmu
pu pal Y
NHCbMa Ha NOYTY, YTO Npoueaypa
P M MOXHO
COTPYAHHYECTBO,

Wtoro, Mbl BUAUM, 4TO y4actne CoTpyaHuKa
B npoueaype CokpalwaeTcqa B HECKO/IbKO pa3



ABTOMaTM3aLMUsa AOroBOPHON paboThbl C NOCTABLLUKAMMU

CornacoBaHue Aoroeopa Ha4nMHaeTcA C 3anNOoJSIHEeHUA KapTo4Ku
3anpoca, rge Nno4YTU K KaXkgomMy nosio npnBda3aHo onpeanersieHHoe
ycnosBue aBToMmatn3auummn, KOTopoe 3anyckaeT astomarnyeckoe
onpeaeneHue cueHapusa cornacoBaHusa ncxoad U3 napamMmeTpoB.

Hanpmmep, €Cclin MeHe)Xep yKa3blBaeT, YTO NO A0roBopy OH NoOKynaeT ToBap,
KOTOprVI MOXXHO Kanutanm3npoBaTb, TO Takad 3aga4a aBTOMaTU4eCkn
HasHaunTcst Ha PrHaHCOBbLIN nenapTtamMmeHT ana y4dyeta TaKkou cAenku.

MepepenanHa noruka Workflow, ymeHbLIMAM KON-BO 0653aTeNbHBIX MNOMEN.

Cozaanve 3agaun €3 HactponTs nonm

Ocrosnoe™  Aprymenrauma

WHH

Kan. satpatei?® | [la, Tonkko acHoe) eacTec Ganee 40T

B, we 1016x0 DcHOBHOE CpeacTBa Ganee 40 Thic pyb. Ges HAC
B, nnuersiun

Ba, wHan ap opyacBanme)
Her, 370 pacxoa |

He 3Har0, npawy np!

Mpouent

pesonaan

CBs13aHHOCTb 3anpocoB No OA4HOMY
KOHTpareHTy. [na 3aToro mMbl cos3ganu EPIC
Saqaua, B KOTOpOI?I COGMpa}OTCﬂ BCe BBaI/IMO,CLeVICTBVIﬂ C KOHTpareHToM aBTOMaTuU4ecku

370 No3sonseT n3bexarb HapyLLEHWU HyMepaLumW, UCKMoYaeT CornacoBaHns
3anpoca 6e3 BepudyKaLmMy KOHTpPareHTa Ha HyXHyo rpynny B 3aBUCUMMOCTUN OT PUCKOB
1 NO3BOMSAET HAWTW BCIO MHAPOPMALIMIO MO KOHTPAreHTy B CYATaHHbIE CEKYHAbI.

Takke B EPIC oTpaxaeTcs nocrneaHsst aktyanbHas Bepudvkaums 1 npu co3gaHum
3a7a4v Ha AOroBop, NOATANVBAETCS TOMLKO akTyanbHas BepudmKaLms.

10pflen :: SkenepTiaa AOroBOPOR ¢ nocTasuykamy | EXC-34321

=1 481103527032

QKommerTapwii  OTmemutbpaGory Ewe.. ¥  Moammcawo

v peranu sanpoca

Tun: E Epic Cratye [oren T
MpwopureT. 2 CpeaHuit Pesonouus: He pewen
Metku Her

Epic Name 481103527032

~ Smart Checklist

~ Broxenmsie daiinbi

1 NeperiecuTe daiinsi, UTo6bI NPUKPENUTL, WM 0630,

v MpoBnemsl & snuke

© PK-5052  Bepupux WM Yeproiwos B W < reynnA

9 PK-6001  Bepdukaums 1M YepHbios B, <-reynn
© EXC-32075 M YepHbiwios, npwioxenvie 57, XaGpmucatent cLosen
© EXC-32460 MM YepHbiwos, npunoxenve 58 cLosen
© EXC-32879 UM YepHbiwios B.W. Mpunoxenie 53_08.09.2020_MpoABIM¥EHAe BAKIHCHI norosop
D EXC-32016 WM Uephsiwos, Mpunoxenue NGO (pabora co saykosanucsisaiotelt cTyauel) norosop
© EXC-33075  WN Yephbiwos, nprnowenie 61 cLosen

© EXC-33250 WM YEPHBILIOB BAYECTIAB UTOPBEBMY, oHnaiin-meponpusTHe
“XaGponmcarenm"

cLoseD

9 EXC-33291 WM YEPHBILIOB BAYECTIAB NrOPbEBIY. Npunoxenie 63, cx-day cLosen

R BEEEOEEOC

cLosen

O Exc-33482 N ! 4, MaKeTsl CTeHROB Ha Product w Hybrid



ABTOMaTM3aLMUsa AOroBOPHON paboThbl C NOCTABLLUKAMMU

B JIRA ecTb Yek-nUCT ons Bu3yanusauuu npowuecca
cornacoBaHus. Bce npouncxoaut aBTomaTtuyecku.

Mpu nepexoaax OT O4HOro NoapasneneHusi, BbIMONIHEHHbIE
ctaHoBuTca — «DONEy, atan B npouecce — «IN PROGRESS»,
4yTO NpeacTouT caenathb ewe — « TO DO». 310 no3sonsieT
MEeHeKepy OPUEHTMPOBATLCH B NPOLIECCE COornacoBaHus,

Tak kak NpoLecc cTan npo3payvHbiM

Bm3yaﬂ WU3aUuWnA 3Tanoe CornacoeaHuA

CHaMa-0RAITR-CORIAC0BANE DONE
MpeABapHTENEHOE COTNACOBaHNE HOPHCTOE IN PROGRESS
Cornacoeanue ByxranTepuu T0 DO
CornacoBaHue ¢ NOCTABLLMKOM TO DO
DUHANEHOE COTNACOBAHNE HPHCTOB TODO
Moanucaxue TO DO

MbI NpuHANK pelueHune, 4To B paboTe y HaC OCTalOTCS
TOMbKO aKTyaribHble 3anpochl.

[ns aToro ectb nNporpamMmMHbIn 60T, KOTOprVI 3aKpblBaeT 3anpocbl 1 nepeBoanT
3agadvy B CTaTyC «40roBop He cornacoBaH», N0 KOTOPbIM He 6bINO aKTUBHOCTYU

6onee Mecsua. ABTomaTuyeckoe 3aKpbIiTNE NO3BOSIAET nsbexaTb npoBUCaHnA 3adau,
KOTOpbI€ YXXe YTpaTUIin akTyanbHOCTb B CBA3U C TEM, YTO CAEeSlKa He COCToANachb

nnn MeHemkep npoekTta CMeHUnNca. Ons BTOPOro npumMmepa Ttakke caenanu
aBTOMaTUYECKUI MOUCK U MHd)OpMI/IpOBaHMe pykoBoguTensd, npu yBofibHEHUN
COTpyOHUKa-UCNoNHUTEnNA, 4YTOObI 3anpochbl He 3aBncanu B Bo3ayxe. Tak mbl
nonyyaem 6onee NorHble AaHHbIE AN aHanUTUKK

3 obHoBNEHWI

:* Monezoeatens jira-bot eHec usmenenna 02.06.22 08:28

Cratyc 3agaum: [LOroBOp He COTNAcoBaH
Pesonouma: Won't Fix

Cratyc: COFABCOBARWE C NOCTatmHom Closed

1 KOMMeHTapwiA

i jira-bot 02.06.22 08:28

. . 3anNpoc 3aKpbIT, Tak K4k NoO HeMy JOAroe BpeMA He BbIN0 USMEHEHMA.
no CobINKE.



ABTOMaTM3aLMUsa AOroBOPHON paboThbl C NOCTABLLUKAMMU

KHonku, KOTopbIMK NONb3yeTcA MeHeAXep ANA nepeBoAa
3a/ilayM Ha cornacyollero HanpumMep, ¢ MHTYUTUBHO
MOHATHbIMU Ha3BaHUWeEM U LUBeTaMu U3 CBeTOCbOpa, KOTOpbIie
MOMOraloT NOHATHb Jy4lle TpebyeTcs BbIOpaTh.

Hanpumep, ecnu Hy>HO BepHyTb B paboTy 3aaady, TO MeHemkep
HaXKMMaeT KHOMKY C OAHOVMEHHBLIM Ha3BaHMEM 3ereHOro LBeTa, a
€CN NPOAMUTL CPOK , TO XENTOoro Luseta

i 10p/len : 3xcnepna 40rOBOPO € NOCT3 "

} [loroBop apeHabl NnapkuHra- 1C uaMeHeHne Kon-ea Mect
# Pesacuposan Q Ao rouvetapuil  Hamawms  Eue.. ¥ 3akpum, 6e3 pewennn
¥ fletanm 33gaun

EITEIIITEI (TocuoTpers Bimec-

HeT pewenma

I IOPAEN - IKCNECTILa AOFOROPOE € NOCTAEIYaMN /| EXC-82118
! CornacoeaHue gorosopa WM TkaueHko HI

¥ Revams mpaun

3acpus Ge3 pewier  Cornacosaume ¢ ACH

(ETITINITHRN (MocHaTpens Biinec-1pouece

B 06e:
c HeT pewisiia

MbI gononHUNKU Bce aTanbl cornacoBaHusa 6oTamu-
NOMOLLHMKaMM gns ny'llel opueHTauum no aranam
npouecca.

BoT noackaxeT, 4YTo AenaTtb Aanblue, 4AaCT CChINKM HA MaTepuansbl
6a3bl-3HaHWn. HanomHWT, ecnu meHeaxep 3abbin o 3agade. MNMpeacraenseTe,
CKOIMbKO BPEMEHW 3TO C3KOHOMUT HOpUCTY?

~ 1 jira-bot A0GaBUN(a) KOMMeHTZDIii - 07.11.24 17:20
UHa, OTNPaBk, NOXANYTICTa, AOKYMEHTLI Ha COTNACOBaHHe NOCTARLLKY UM TKaueHKO ANeKcauap Axapeesu.
3akpenuTs - &
~ f jira-bot Ao6aBuA(a) KoMMeHTapuii - 07.11.24 17:20
JrOBOPY He COBNAZAET ¢ cyMMoii 3HP. Co3Aaii M NPNEAXH K 3T0i 3a4ave HedocTalowme 3HP B 1C BIOAKETHPOBAHVE, GO NIMEHN AaHHBIE B NoJie "CyMMa No
Aorosopy, pys”

JakpeniTs - @&



BOTbI-NOMOLLHUKHU

BoTbl HEe TONbKO NoAcKasbiBaOT
KaK gencTtBoBaTb ganblue,

HO M camu BbICTynakoT
NCNOMHNTENSMM NpoLecca.

~ # jira-bot goBasun(a) koMmenTapwii - 25.02.24 12:33 - @Buaumsiii anA Analysts
Pazmep M

3aKkpennTs - &

<

. Heuaeea TaTbAHa gobaBun(a) kOMMeHTaphii - 27.09.24 11:44
Anagok 2BM-8728021936-772901001-201811231110224443521

NoAnMLIKMTe, noxanyiicra)

\ > PefaKTMPOEaTE * YanuTe * 3akpennts * @&

A Jira-bot goBasun(a) kommenTapnii - 27.09.24 11:45

<

CO3aHbl 333uM EXC-TOTASENC-TOT4E ANA NOATOTOBKY OPUIMHANOE ACKYMEHTOE, T.K. Mbl NOAMKCHIBAEM MEPBLIE, U ANA OXKMAAHHA OPUIUHANOB AOKYMEHTOE.

3aKkpennTs - &



ABTOMaTM3aLMUsa AOroBOPHON paboThbl C NOCTABLLUKAMMU

Mbi HacTpounun aBTOMaTU4eCKyro NOCTAaHOBKY 3aaay
Ha nogonucaHve n Hanagunun 3ﬂeKTpOHHbII;I ydyeTt
OpUrnHasnoB AOKYMEHTOB.

Ecnv 3agaya Ha cornacoBaHue 6binia NepeoTKpbITa U YCrnoBus
COTPYOHWUYECTBA U3MEHUIIUC, TO aBTOMATUYECKM 3aKpbIBaAOTCA
3a)a4n Ha NoslyYeHne OpUrMHanoB

ARSI SR 0 U UOUEUD USRI LA 00 | F L MR YA P U, IR R Y L 1 R
Lll Opwurunanbt no EXC-59571
2P poBath QK i Hi Ewe... v Ha aeTopa  YuTeHo. 3aKphiTh
v [letanm 3anpoca
Tan: ) Noctynnexue opuriHance e Byxrantepuio Cratyc [l
Mpuopurer. 2 CpegHnit de30/0UNA He pewen
YpoeeHb Bce nonb3osatenu
GesonacHo cT:
MeTkn: Het
VIHH: 781450448115

PesyneTar cpasHenua  HeT pasanunii Mexay NoNyyeHHBIM W COFNaco BaHHLIM

AoK 08:

Moanuca Bymara

KTo noanuceieaet MoapAaunk

Mpobnema

COpr,D,HI/IK npu yBONbHEHUWN HE NepefaeT gena no TekKywrm B3amMmopacyeTam
C KIneHTaMu 1 nocrie ero yBoJibHeHUA OCTakTCA BHENIaHOBbIE JOKYMEHTHI,
KOTOpPbl€ HUKaK HE YYTEHbI B Ka4eCTBe 3aaBoK Ha pacxoa.

PelwueHune npobnembi

Peanuna3oBaHo OTCriexviBaHus 3agad, B Criydae YBOIbHEHWsS OTBETCTBEHHOIO
MeHempkepa. [ns ycTpaHeHnst «GPOLLEHHbIX 3a4a4y» MHGOPMUPYIOTCS PYKOBOAMTENb
YBOJbHSAIOLLErocs COTPYAHMKA, Cam COTPYAHMK M OTBETCTBEHHbIN IOPUCT

JloOpsrit neHs.

VY Mommms o om Moo ocnieAHHiE paboHit AeHS.

T0 MHCEMO OTIPABIEHO aBTOMATHYECKH, 1714 HH! o 3a7a9ax y oca cOTpyAHmKa - 7 _
Ot 3aza4n HeOOXOIHMO NepeHazHaYHTh Ha HOBOTO HCIIOIHHTENA, 9TOOK! JaHHEIE 3alpOCH! He "3aBHCTH'.

CrHcoK 3anpocoe:

EXC-58797 - mcnomsnTens
EXC-58796 - mcnommuTens
EXC-58761 - ucriommuTens
EXC-58706 - ucomanTens
EXC-58705 - mcnommnTens
EXC-58694 - mcnommuTens



ABTOMaTM3aLMUsa AOroBOPHON paboThbl C NOCTABLLUKAMMU

MbI cuHxpoHusupoanu JIRA u 1C.

Bce cymmbl Ang onnaTel coBNagarT ¢ JoKyMeHTamun. Bce 3asBku Ha pacxof aBToMaTuyecky NpoBepstoTCS

Ha 4OroBop, pacxo 1 YTo CyMMa no JoroBopy COOTBETCTBYET 3asiBKe Ha pacxon. 3aBn3npoBaTth 3agadvy U MHULUUPOBATL
nognMcaHve HEBO3MOXHO 40 MOMEHTa BHECEHWSI KOPPEKTHBIX AaHHbIX Ans PuHaena, KOTopbI CoBepLUaeT nnaTexHble
onepauun. JIRA BblgacT owmnbky! 3TOT KOHTPONb, KOTOPLIN NO3BONSET NPONTK NOOYI0 ayaNTOPCKYO NPOBEPKY. Takxe
AobaBneH KOHTPOMb NPOBEPKM KOPPEKTHOCTU rpynnbl Bepudukauum: cuctema 1C BbICUUTBIBAET CYMMY pacxodoB

MO KOHTPAreHTy U B Criy4ae NpeBbILLEeHNs CyMMbI, BOT coobLiaeT 06 3TOM B MMCbME Ha MEHEXXepa U IopUCTa, a Takke

B KOMMeHTapuu. [lobaBneHa BO3MOXHOCTb ObICTPOI NOCTAHOBKM 3a4ayun Ha BepudmKaLmio Ha crieqyoLLyto rpynny.

© Cymma no gorosopy, ykasaHHas B AKUPE, He coBnaaaet ¢ obuyeit cymmoil no npueAsaxHeiM 3HP. Jlubo
cO34ail U NPUBAXHK K 3TOM 33aaue HegocTarowme 3HP B 1C brogxetupoBaHue, MO0 U3MEHN JaHHble B none
"Cymma no gorosopy, py6” B 2aaave Jira. Moka cymMmbl He COBNAaAyT - OTNPABHTL 33434y Ha PUHaNbLHoe
COFNAcOBaHWe He NOMYYUTCA

KaxeTtcs, Bbl NbITAETECH BLINOMHWUTE 3aNpeLLieHHYH0 KOMaHay 6u3Hec-npouecca.

Ecau Bbl AymaeTe, uto 310 coobulexne owmbounoe, Moxanyiicta, oGpaTuTecs K agMuHUcTpaTtopam Baluei
JIRA,



Co3paHune cBaA3aHHONM 3aa4m

Ha corjlacoBaHne JOonoJIHNTENTbHOIo
cornawieHuna npamo 1n3 3agadn Ha ooroesop

HOp/en i 3kcnepTH3a 4OTOBOPOE ¢ nocTaewmkamu /| EXC-79303

O6yueHnue ropuctoB OO0 «WJ1C EBpazusa»

# Pegakinpoeats Q JobaenTe KOMMEHTAPMWI Haznauwte  Ewe.. v OLeHHTL MepeoTkpelTe - HA KOPWCTOEB  BU3HeC-Npouecc ¥

¥ Netanw z2agaun

Tun: ) OBbiunbiil goroeap Cramyc: {MocmoTpeTe GHaHec-Npouect)
MpUOopUTET: Z CpeaHuid PellieHne: CornacoeaHo

MeTku: He zanoaHeHo

Epic Link: 9729021936

Hopuauueckoe 000 «NC EEpazna=

Ha3BaHMe KOMNaHWK,

M.



SLA-naHenu

HarnagHo nokasbiBatoT CKOSbKO
perrnamMmeHTHOro BpemMeHu

y cornacyoLero ocranoch

Ha ero 4YacTb npouecca. Takxe
doMKCHpyeT CPOKKU 1 aTan
npouecca, rge npounsoLuso
HapyweHne SLA

SLAEXCC 1
. 0rNacoBaHne Cxembl onnarkl o

F03.0524 1138 » £13.05.24 1157
B 14.05.24 16:46

Elapsed: 4d 4h 49m
Owerdue: 1d 4h 48m

161%

SLA EXC Byxrantepwa. CornacoBaHne

®

® 20.05.24 08:59 » 220524 18:00
B 21.05.24 11:42

Elapsed: 1d 2h 42m
Remaining: 1d 6h 17m

— 43%

o=

SLAEXC lOp Len. Cornacoeanne @ O

E 25905241700 » E03.06.24 17:00
B2 20.05.24 17:34

Elapsed: 33m

Remaining: 2d 8h 26m

. 2%
SLA EXC MNpoeepra kanzatpar @ o]

F 0305241125 » £13.05.24 11:25

B 08.05.24 11:28

Elapsed: 12m

Remaining: 2d 8h 47m

' 1%

1 <] < ] x|




MporpaMmmHoe onpeaeneHne CpokKa Ha BbINO/IHEHME 3aauM

NHdopmmpoBaHue 3aka3ymka 0 TOM Yepes CKorbko ByaeT oTpaboTaH 3anpoc no 4oroBopy

¥ @ jira-bot gobaenn(a) komMmMeHTapwii - 22.05.24 13:12
zadaya Gy4eT BEINCAHEHa B TedeHue 16 pabounx Yacoe

2akpennTs * &

v Jira-bot goBaewnn(a) kommeHTapwid - 22.05.24 1312
Konneru, ofpatuTe EHMMAaHKE, YyTo Nognucadue Syget no 340,

3akpenuTs * &



dckanauum

~ f jira-bot goBaenn(a) kKommenTapuii - 08.11.24 08:29
AHacTacna, YTOUHK, NoXanyiicTa, akTyankHa nu 3Ta 33gaqa. Ecnn TeGe TpeGyeTcA NoOMOLLEL B COrNacoBaHWM, TO cooDLm, NoxanyicTa, B KOpHAMYecknil genapTamenT. Ecin 3agava yTpatina

AKTYanbHOCTL, TO & HeQBXoAMMO 28EPbITE, WAKW 3TO I'IpOHEOI;i,'J,ET B BBTOMAaTHYECKOM DEXUME CYCTA JBe Hedenn. ECAKN HYKHO NpoANUTE COTNacoBaHKe, TO HaXMKU KHONKY "TpoanuTe

COrNacoeaHne”,

3akpenute - &

~ @ Heuaeea TateAHa Aobaeun(a) koMMeHTapui - 11.08.24 16:34 - & Buanmelii gna Mockea @ KD puaudecknid genapTamedt

Jnecd, 4o HapyWweHWA S5LA octanca 1 geHe. OGpatn EHUMAaHKME Ha 23434y,

PepakTupoBats ° ¥ganute © 3akpenuts * &
¥ A jira-bot goBaenn(a) kommenTapwii - 15.08.24 17:12

Oneca, ofpatu, noxkanyiicra, EHUMaHWE Ha 3a4auy.
, [~e.kochneva], Heuaeea TaTteAHa, FYI.

3akpenute + &



CBSA3aHHOCTb

C HPYFWM“ © AOoporoii(an)
npoueccamu Mbl NPUAOKIAM BCE YCUAMs, uTobbl TEOH

AOroeop OblN COTNacoBaH MaKCUMAanbHO 6bICTpD

CBSI3aHHOCTb C APYrumu 1 komdopTHo. He nyraica cratyca "TIPOBEPKA®,

v Jlrogwn .
noanpotueccamu. OH Heobxogwmm 4nA aBTOMaTHMUEeCKOro Noucka
MporpammHas casiska lcnos BepudukaLmy. CNyCcTA HECKONBKO CEKyHA
C 3anpocom (noanpoLeccom) 5
)
BepUdMKALAN KOHTpareHTa Aol 3ajauda nonajeT B paboTy cornacyroLuemy
Ongd 3aKno4yeHnsa gorosopa noApasaeNeHn0. XOpOoLWero AHA
OTeeT
veHe, Dismiss
Watch
[onoca: 0
Habnioaatenu: @D OcranoswTs HabnwaeHWe 33 3TUM
3anpocom.



TpeKuHr cobbiTUn
no 3apa4vam

KTo, 4TO, KOrga n CKonbkKo
BpeMeHu No 3agadve genan.

YAo6HO Korga HY>KHO NPOBECTH
aHanus3 paboTbl Hag 3agaven,
B TOM YMCNe NOHATb Ha KOM
3agava 3aBucana.

®
~

a8 CekpeToBa HOnua created issue - 07.08.24 16:32

Co3pate
# jira-bot transitioned issue - 07.08.24 16:32
[oren] B paoty
ransitioned issue - 12.08.24 01:27
Unknown name
transitioned issue - 12.08.24 01:43
PAGOTA HOPWCTA YTouHHTL UHbOPMaLM0
A jira-bot transitioned issue - 14.08.24 17:17
BepHyTs ropucTy
transitioned issue - 19.08.24 18:07
PABOTA HOPWUCTA YTOYHWTL MHGOPMALLAID
KOnua transitioned issue - 22.08.24 08:25
3aKpLITE Ge3 pewenia

hh.ru

KOP.JJEN. COTNACOBAHMWE

PABOTA HOPWUCTA

YTOYHEHWE MHOOPMALIMA

PABOTA HOPWUCTA

YTOYHEHWE MHOOPMALIMA

12 ceryHas!

4 aru, 8 wacel, 54 munmyTol

17 MunyTB

2 apm, 15 wacsl, 32 mukyTer

5 anw, 50 MUHYTBI

2 apm, 12 wacsl, 18 mumyTer



KOHCTPYKTOP JOKYMEHTOB i



Kputepuu + BeC Kputepus

Ha npumepe Toro Kak Mbl BbIGUPan KOHCTPYKTOP AOKYMEHTOB
1 bubnnoteka 3HaHui 40
2 OpHoBpemeHHasi pabota 50
3 WHtepdeiic 100
4 Pa6ota ¢ TMNOBbIM WabnoHom 20
5 B03MOXHOCTb peakTMpoBaTh TEKCT AOKYMeHTa 20
6 CamocroaTenbHoe co3faHne okymeHTos 20
7 CoxpaHeHwe To4HOro hopMaTMpoBaHus AOKyMeHToB 60
8 CkopocTb OTKpbITUS foKymeHTOB 100
9 lepeHoc nonb3oBatenbekoro ctung us word 50
10 LleHnTpanusoBaHHOe 0GHOBIEHME BCEX [JOKYMEHTOB B C/lyYae W3MeHeHus wabnoHa 50

11 CospaHue 1 peAakTMpoBaH1e BapuaTMBHOrO LWAabIoHa B MHTep(heiice KOHCTPYKTOPa [LOKYMEHTOB C UCMO/Ib30BaHUEM NOTHOLEHHOMO TEKCTOBOIO NPOLLeccopa, paéoTatoLLero no NpUHLMNY CEMERCTBA TEKCTOBbIX
npoueccopos Microsoft Word 100

12 KnueHtckuit cepsuc 70

13 Knuentbl 30

14 Onnata 50

15 WHterpauus ¢ BHewHnmm cuctemamm 100
16 Pa6orta ¢ Tabnuuamm 50

17 PoneBas mogens 20



Cnacubo

[MpakTuyecknn onbIT aBToMaTU3auum
topuanyeckon yHkuum B Headhunter



